
I have been using a Cingular service for my cell phone in Door
County Wisconsin for years and it has worked fine up there. Early
this year it stopped working there (not even roaming). I contacted
Cingular many times about the problem, finally was told I could
cancel the plan without a cancellation fee. I stopped using the
phone after cacelling. Yesterday, I received another bill. When I
contacted them, they said that I was never terminated and was told
that I owe them the monthly charges and $150 cancellation fee. They
said they have no record of my calls. What can I do?


